({j Iowa Medicaid

lowa HHS

INFORMATIONAL LETTER NO. 2741 MC-FFS-D

DATE: October 05, 2026

TO: lowa Medicaid Federally Qualified Health Center (FQHC) and Rural
Health Clinics (RHC)

APPLIES TO: Managed Care (MC), Fee-for-Service (FFS) and Dental (D)

FROM: lowa Department of Health and Human Services (HHS),
lowa Medicaid

RE: IA Health Link — Managed Care Wraparounds Payments

EFFECTIVE: October 1, 2026

There has been update to IA Health Link-Managed Care Wraparound Payments.

Please visit the lowa Medicaid page for further information here.’

1 https://hhs.iowa.gov/medicaid/provider-services/claims-billing

All Informational Letters are sent to the Managed Care Plans

lowa Medicaid — 321 E. 12th Street — Des Moines, IA 50319
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If you have questions, please contact lowa Medicaid Provider Services, the appropriate
MCO or PAHP:

lowa Medicaid Provider Services:

= Phone: 1-800-338-7909
»  Email: imeproviderservices@hhs.iowa.gov

Managed Care Organizations (MCOs):

lowa Total Care:
= Phone: 1-833-404-1061
= Email: providerrelations@iowatotalcare.com
=  \Website: https://www.iowatotalcare.com

Molina Healthcare of lowa:
= Phone: 1-844-236-1464
= Email: iaproviderrelations@molinahealthcare.com
=  Website: https://www.molinahealthcare.com/providers/ia/medicaid/home.aspx
= Provider Portal: https://www.availity.com/molinahealthcare

Wellpoint lowa, Inc.:
= Phone: 1-833-731-2143
= Email: ProviderSolutionslA@wellpoint.com
=  Website: https://www.provider.wellpoint.com/iowa-provider/home

Prepaid Ambulatory Health Plans (PAHPs):
Delta Dental:
= Phone: 1-888-472-1205
= Email: provrelations@deltadentalia.com
= Website: https://www.deltadentalia.com/dentists/

MCNA Dental:
= Phone: 1-855-856-6262
= Email: IA_ PR Dept@mcna.net
=  Website: https://www.mcnaia.net/dentists
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