
 

All Informational Letters are sent to the Managed Care Organizations 

Iowa Medicaid – 321 E 12th St, 2nd Fl – Des Moines, IA 50319 

INFORMATIONAL LETTER NO. 2718 MC-FFS 
 
DATE:  12/02/2025 

 
TO:   All Providers 

 
APPLIES TO: Managed Care (MC) and Fee For Services (FFS)  
 
FROM:  Iowa Department of Health and Human Services (HHS),  

Iowa Medicaid, Iowa Total Care, Molina Healthcare of Iowa, and 

Wellpoint of Iowa  
 
RE:   Stakeholder Meeting for Unbundled Maternal Health  

 
EFFECTIVE: December 08, 2025 and December 09, 2025 

 

 

Iowa Medicaid, Iowa Total Care, Molina Healthcare of Iowa and Wellpoint of Iowa will 

be hosting three virtual training sessions to present Maternal Health Unbundled 

Reimbursement changes and discuss the updated billing codes for Evaluation and 

Management appointments. To accommodate a variety of schedules, there are three 

session options. All three sessions will include the same content. A recording will be 

posted to the Medicaid website after the final session. 

Dates: December 08, 2025 Time: 8:30 am to 9:15 am 

 December 08, 2025 Time: 4:00 pm to 4:45 pm 

 December 09, 2025 Time: 12:00 pm to 12:45 pm 

Register for these ZOOM meetings at: Initiatives | Health & Human Services1 

 

 

 

 

 

 
1 https://hhs.iowa.gov/initiatives  
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If you have questions, please contact Iowa Medicaid Provider Services or the 

appropriate MCO: 

 

Iowa Medicaid Provider Services: 
▪ Phone: 1-800-338-7909 

▪ Email: imeproviderservices@hhs.iowa.gov  

 
Managed Care Organizations (MCOs): 
Iowa Total Care: 

▪ Phone: 1-833-404-1061 

▪ Email: providerrelations@iowatotalcare.com 

▪ Website: https://www.iowatotalcare.com 

 
Molina Healthcare of Iowa: 

▪ Phone: 1-844-236-1464 

▪ Email: iaproviderrelations@molinahealthcare.com 

▪ Website: https://www.molinahealthcare.com/providers/ia/medicaid/home.aspx 

▪ Provider Portal: https://www.availity.com/molinahealthcare 

 
Wellpoint Iowa, Inc. (formerly Amerigroup Iowa, Inc.): 

▪ Phone: 1-833-731-2143 

▪ Email: ProviderSolutionsIA@wellpoint.com 
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