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INFORMATIONAL LETTER NO. 2611-MC-FFS-D 
 
DATE:  July 9, 2024 
 
TO: Dentists, Mental Health Providers, Behavioral Health Providers, Primary 

Care, Community-Based Providers, HCBS Providers, Facility Providers 
 
APPLIES TO: Managed Care (MC), Fee-for-Service (FFS), Dental (D) 
 
FROM:   Iowa Department of Health and Human Services (HHS), Iowa Medicaid 
 
RE: Iowa Department of Health and Human Services (HHS) Invites Providers 

to Participate in Iowa Solutions for Aging with Independence and 
Longevity (IA SAIL) Town Halls 

 
EFFECTIVE: Immediately 
 

 
The Iowa Department of Health and Human Services (HHS) invites providers to attend town 
halls for the Iowa Solutions for Aging with Independence and Longevity (IA SAIL) as we work 
towards building a multisector plan on aging (MPA). IA SAIL ensures that you and your loved 
ones have the services you need, when you need them, regardless of your age and abilities.  

The town hall sessions are open to the public and are an opportunity to share insights, give 
suggestions and discuss concerns as we work to meet the needs of Iowans in all phases of the 
aging process.  

Below are the IA SAIL town hall dates. Please attend the time that works best for you! As 
times, dates and locations are finalized, more information will be released. 
 
Town Hall Schedule 
 July 25 

3:00 p.m. to 5:00 p.m.  |  Zoom Registration Link1 
 
 July 26 

11:00 a.m. to 12:00 p.m.  |  New Opportunities, 23751 Hwy 30 E, Carroll, IA   
 
 August 1  

1:00 p.m. to 2:00 p.m.  |  Scott Co. Admin Center, 600 W. 4th St., Davenport, IA 
 

1 https://www.zoomgov.com/meeting/register/vJItcO-qrDwjE9pglklYdK8oAcCpMO88tv4#/registration  

https://www.zoomgov.com/meeting/register/vJItcO-qrDwjE9pglklYdK8oAcCpMO88tv4#/registration
https://www.zoomgov.com/meeting/register/vJItcO-qrDwjE9pglklYdK8oAcCpMO88tv4#/registration


 

2 
 

 September 5  
12:15 p.m. to 1:15 p.m.  |  Tama Co. Public Health & Home Care, 129 W. High St., 
Toledo, IA 

 
 September 6  

3:00 p.m. to 4:00 p.m.  |  Linn Co. Public Health, 1020 6th St. S.E., Cedar Rapids, IA 
 
 October 10 

10:00 a.m. to 12:00 p.m.  |  Zoom Registration Link2 
 
 November 1  

3:00 p.m. to 4:00 p.m.  |  Prairie Ridge Integrated Behavioral Healthcare, 320 N. 
Eisenhower Ave., Mason City, IA 

Learn more on the IA SAIL webpage3 on the HHS website4. 

Please reach out to Emily Eppens at eeppens@dhs.state.ia.us with any questions or for further 
information about the town hall sessions. 

 

 
2 https://www.zoomgov.com/meeting/register/vJItceitrzsrH2Th2gytbpGO7szdt07eTEM#/registration  
3 https://hhs.iowa.gov/programs/programs-and-services/aging-services/ia-sail  
4 https://hhs.iowa.gov/  

https://www.zoomgov.com/meeting/register/vJItceitrzsrH2Th2gytbpGO7szdt07eTEM#/registration
https://hhs.iowa.gov/programs/programs-and-services/aging-services/ia-sail
https://hhs.iowa.gov/
mailto:eeppens@dhs.state.ia.us
https://www.zoomgov.com/meeting/register/vJItceitrzsrH2Th2gytbpGO7szdt07eTEM#/registration
https://hhs.iowa.gov/programs/programs-and-services/aging-services/ia-sail
https://hhs.iowa.gov/
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