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INFORMATIONAL LETTER NO. 2402-MC-FFS

DATE: November 10, 2022

TO: All lowa Medicaid Providers

APPLIES TO: Managed Care (MC), Fee-for-Service (FFS)

FROM: lowa Department of Health and Human Services (HHS), lowa Medicaid
RE: lowa Medicaid November Town Halls
EFFECTIVE: Upon Receipt

The purpose of this informational letter is to announce the dates and times for the lowa
Medicaid member and provider town halls for the month of November.

Because of the Thanksgiving holiday, this month’s town hall series will be held on Thursday,
December 1, 2022. Registration links for the member and provider town halls can be found
below. More information can be found on the town halls webpage'.

e lowa Medicaid Provider Town Hall Registration?

e lowa Medicaid Member Town Hall Registration®

' https://dhs.iowa.gov/ime/about/advisory-groups/townhall
2 https://www.tfaforms.com/5026952
3 https://www.tfaforms.com/5026950

All Informational Letters are sent to the Managed Care Organizations
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