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lowa HHS

INFORMATIONAL LETTER NO. 2707-FFS
DATE: October 2, 2025

TO: Home and Community-Based Services (HCBS) Case Managers
(CM) and Targeted Case Managers (TCM)

APPLIES TO. Fee-for-Service (FFS)

FROM: lowa Department of Health and Human Services (HHS), lowa
Medicaid

RE: In person and virtual training for Case Managers serving FFS
participants

EFFECTIVE: Upon Receipt

This informational letter (IL) announces the upcoming training opportunity for lowa
Medicaid Case Managers serving Fee-for-Service (FFS) participants.

Fee For Service - Case Management Training
October 30, 2025 | 9:00 AM - 3:30 PM | Attend in-person or virtually

» |n-Person Reqistration
e Location: Polk County River Place - Conference Room
» Virtual Registration through Zoom

Presenters: Long-Term Services and Supports (LTSS) Policy Team

Intended Audience: This training is designed for Fee-for-Service HCBS Case
Managers and Targeted Case Managers.

All Informational Letters are sent to the Managed Care Organizations

lowa Medicaid — 321 E 12th St, 2nd FI — Des Moines, IA 50319


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fg%2FarVYXQPc0K&data=05%7C02%7Cchristy.casey%40hhs.iowa.gov%7Cc633e2b114284964f7df08ddf60cbca6%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C638937256772103225%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HlMsfqa64RO%2BJoxqWjE2QqXms6rb05chA99nxxlJfvw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftelligen.zoom.us%2Fwebinar%2Fregister%2FWN_N6r70ErdQM6A4hI_Cuaitg&data=05%7C02%7Cchristy.casey%40hhs.iowa.gov%7Cc633e2b114284964f7df08ddf60cbca6%7C8d2c7b4d085a4617853638a76d19b0da%7C1%7C0%7C638937256772123832%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=j%2BDOnrKMfKQPVsn2yTjn2njKwiwJKRVudPaa7mAaxiw%3D&reserved=0
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Session Description:

The LTSS Policy Team will be hosting an in-person and virtual training for Case
Managers serving lowa Medicaid’s FFS population. In this training the LTSS Policy
team will provide an overview of recent policy changes impacting the work of Case
Managers. During this session, managers will review the vital role they play in the
health, safety and welfare of HCBS participants including service planning, managing
costs, and service monitoring.

Seating is limited for the in-person session, so each agency is asked to limit their in-
person attendees to no more than 10 people per agency. There will be a 45-minute
break for lunch, lunch will not be provided.

If you have questions, please contact lowa Medicaid Provider Services or the
appropriate MCO:

lowa Medicaid Provider Services:
= Phone: 1-800-338-7909
= Email: imeproviderservices@hhs.iowa.gov



mailto:imeproviderservices@hhs.iowa.gov

