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Iowa Medicaid – 321 E 12th St, 2nd Fl – Des Moines, IA 50319 

 

INFORMATIONAL LETTER NO. 2725-MC-FFS-D  
 
DATE:  January 7, 2026 

 
TO: Federally Qualified Health Center (FQHC) and Rural Health Clinics 

(RHC) 

 
APPLIES TO: Managed Care (MC), Fee-for-Service (FFS) and Dental (D) 
 
FROM:  Iowa Department of Health and Human Services (HHS) and  

Iowa Medicaid 
 
RE:   FQHC/RHC Rate Floor Update  
 
EFFECTIVE: January 1, 2026 

 

 

The purpose of this informational letter is to notify providers of a rate change for FQHCs 

and RHCs. This rate change went into effective January 1, 2026. 

 

For more information, please go to the Iowa Medicaid website. 

 

The link is here: https://hhs.iowa.gov/medicaid/provider-services/claims-billing  
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If you have questions, please contact Iowa Medicaid Provider Services or the 

appropriate MCO: 

 
Iowa Medicaid Provider Services: 

▪ Phone: 1-800-338-7909 

▪ Email: imeproviderservices@hhs.iowa.gov  

 

Managed Care Organizations (MCOs): 
Iowa Total Care: 

▪ Phone: 1-833-404-1061 

▪ Email: providerrelations@iowatotalcare.com 

▪ Website: https://www.iowatotalcare.com 

 

Molina Healthcare of Iowa: 
▪ Phone: 1-844-236-1464 

▪ Email: iaproviderrelations@molinahealthcare.com 

▪ Website: https://www.molinahealthcare.com/providers/ia/medicaid/home.aspx 

▪ Provider Portal: https://www.availity.com/molinahealthcare 

 

Wellpoint Iowa, Inc.: 
▪ Phone: 1-833-731-2143 

▪ Email: ProviderSolutionsIA@wellpoint.com 

▪ Website: https://www.provider.wellpoint.com/iowa-provider/home 

 
Delta Dental: 

▪ Phone: 1-888-472-1205 

▪ Email: provrelations@deltadentalia.com  

▪ Website: https://www.deltadentalia.com/dentists/  

 

MCNA Dental: 
▪ Phone: 1-855-856-6262 

▪ Email: IA_PR_Dept@mcna.net 

▪ Website: https://www.mcnaia.net/dentists 
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