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e
lowa Medicaid Portal Access

> New to IMPA ? Visit

» Click on Register New Account to register for an IMPA account.
Chrome or Edge is the recommended browsers to use.

> Click here For

» If you are a current user you may skip to the next slide.
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https://secureapp.dhs.state.ia.us/impa/Default.aspx
https://secureapp.dhs.state.ia.us/IMPA/Assets/IMPAUserRegistration.pdf

-__________________________________________________________
Medical Exempt Application

lowa Medicaid
Portal Access

Register New Account JDocuments

Localhost/Dev Region

Welcome to the Jowa Medicaid Portal Application!

User Name:

| |
Password:

|| |

Login

Reset Account

Click here for the
User Registration Guide

Featured Functionality
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Navigating to Medical Exempt

» Medical Exempt Users will be able to navigate to the new application
page in IMPA

» From the IMPA menu in the top left corner select “File” -> Medical Exempt

" Towa Medicaid / F
Portal Access

| File » IRE‘JIEWP Manage» Information » HESSE\QES Luguut
Claim PIN

edical Exempt Statu
Upload File 3 Localhost/Dev Region
—_— T

Welcome to the Iowa Medicaid Portal Application!

Click here for the

User Registration Guide

Featured Functionality
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Navigating Medical Exempt ‘Current’

»> Select “NPI” dropdown. All NPl numbers associated to your login will be
in the dropdown.

—View Member(s) Information

NPT:
Provider: \

State ID: ‘

Eligibility Records:

> Select “Provider”

—View Member(s) Information

wes: ([ -

Provider: [——— Select --- ~
State ID: | --- Select ---
o 2935 KAUFMAN AVE, DUBUQUE, IA, 520010000
Eligibility Records: @ Cuarrent ) History

I View Member(s) ] [ Clear l

» Enter “State ID” if you want to refine your search

—View Member(s) Information

NPI:
Provider: | 2935 KAUFMAN AVE, DUBUQUE, IA, 520010000 v

Eligibility Records: @® Current O History

l View Member(s) l[ Clear
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Navigating Medical Exempt ‘Current’
Cont'd

» Ensure that the ‘Current’ radio button is selected and click ‘View
Member(s)

—iew Member(s) Information

Provider: |2935 KAUFMAN AVE, DUBUQUE, 1A, 520010000 v

state:[ |

Eligibility Records: @ current O History

| View Member(s) ||| Clear |

» You will now be able to view your results and Export to either
CSV or PDF

Current - Medical Exempt Status Report Export to CSV Export to PDF

Effective
State ID Member Name  Med Exempt Status Med Exempt Status Description  App Date Status Date
Not Medically Exempt 03/19/2018 Active 05/01/2020

Not Medically Exempt 04/26/2021 Active 02/01/2022

I N Department of 6
HUMAN SERVICES



Navigating Medical Exempt ‘Current’
Cont'd

» Viewing PDF

r—View Member(s) Informaticn

wer: (- |

Provider: ‘ 2935 KAUFMAN AVE, DUBUQUE, 1A, 520010000 v

Eligibility Records: @ current () History

‘ View Member(s) || Clear

Current - Medical Exempt Status Report Export to CSV

Current - Medical Exempt Status Member List

Report Run Date: 7/19/2022 7:37:37 AM
Total# of records: 44

NPI:
Address: 2935 KAUFMAN AVE, DUBUQUE, |A, 520010000

|Stata 1D |Mambar Name Med Exempt Status (Med Exempt Status Desc App Date [Status Effective Date
Mot Medically Exempt 03192018 Active 0&/01/2020
Mot Medically Exempt 4/ 26/2021 Active 02/01/2022
Mot Medically Exempt 0B/13/2015 Active 0&/01/2018
Mot Medically Exempt 05/23/2016 Active 01/01/2020
Mot Medically Exempt 0B/ 772020 Active 0E/01/2022
Mot Medically Exempt DE/15/2007 Active DE/01/2022
Mot Medically Exempt 058/13/2019 Active DE/01/2020
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Navigating Medical Exempt ‘Current’
Cont'd

» Viewing CSV

r—View Member(s) Informaticn

wor: |
Provider: ‘ 2935 KAUFMAN AVE, DUBUQUE, 1A, 520010000 v
Eligibility Records: @ current () History
‘ View Member(s) | | Clear
Current - Medical Exempt Status Report xport to CSV| Export to PDF

Report Run Date 7/19/2022 7:52:26 AM

NPI :
Address | DUBUQUE 1A 5.2E+H08
State ID Member Name Med Exerr Med Exen App Date  Status  Effective Date

Not Medic  3/19/2018 Active 5/1/2020
Not Medit  4/26/2021 Active 2/1/2022
Mot Medic  8/13/2015 Active 6/1/2018
Mot Medic 5/23/2016 Active 1/1/2020
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Navigating Medical Exempt ‘History’

»> Select “NPI” dropdown. All NPl numbers associated to your login will be
in the dropdown.

—View Member(s) Information

NPT:
Provider: \

State ID: ‘

Eligibility Records:

> Select “Provider”

—View Member(s) Information

wes: ([ -

Provider: [——— Select --- ~
State ID: | --- Select ---
o 2935 KAUFMAN AVE, DUBUQUE, IA, 520010000
Eligibility Records: @ Cuarrent ) History

I View Member(s) ] [ Clear l

» Enter “State ID” if you want to refine your search

—View Member(s) Information

NPI:
Provider: | 2935 KAUFMAN AVE, DUBUQUE, IA, 520010000 v

Eligibility Records: @® Current O History

l View Member(s) l[ Clear
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Navigating Medical Exempt ‘History’ Cont'd

» Ensure that the ‘History’ radio button is selected and you will then be able
to select a date range in which to perform your, ‘View Member(s)’ search

—View Member(s) Information

Provider: IlOO CARE CENTER CIRCLE ST, NEW LONDON, IA, 526450136 v

Eligibility Records: O Current @ History

Program Begin Date: (07/01/2021 iz
Program End Date :|07/14/2022 |

View Member(s) I l Clear I

» You will now be able to view your results and Export to either
CSV or PDF

History - Medical Exempt Status Report Export to CSV Export to PDF

Med
Exempt Med Exempt Status Date

State TD Mamher Name Begin Date End Date Status Description App Date Status Changed/Added
I 20220101 Not Medically Exempt 05/27/2021 Inactive 10/15/2021
I 20211101 20211231 Not Medically Exempt 05/27/2021 Inactive 10/15/2021
I 20210701 20211031 Not Medically Exempt 05/27/2021 Inactive 10/15/2021
I 20220201 20220228 Not Medically Exempt 12/21/2021 Inactive 02/10/2022
I 20211201 20220131 Not Medically Exempt 12/21/2021 Inactive 02/10/2022
I 20180601 20211130 Not Medically Exempt 12/21/2021 Inactive 02/10/2022
I 20211201 Not Medically Exempt 10/12/2021 Inactive 11/03/2021
I 20211001 20211130 Not Medically Exempt 10/12/2021 Inactive 11/03/2021
I 20180801 20210930 Not Medically Exempt 10/12/2021 Inactive 11/03/2021
I 20211001 20211031 Not Medically Exempt 06/14/2018 Inactive 12/27/2021

20190601 20210930 Not Medically Exempt 06/14/2018 Inactive 12/27/2021
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Medical Exempt Errors

Missing Provider
—Wiew Member(s) Intormation
Provider: Required!!

Eligibility Records: @ Current ' History

View Member(s) | Clear |

Invalid StatelD for selected Provider

—view Member| s) Lnrormation

Provider: |2935 KAUFMAMN AVE, DUBUQUE, IA, 520010000

State ID: Enter StatelD

Eligibility Records: @ cCurrent ) History

| Wiew Member(s) || Clear

No Results

—WView Member(s) Informaticon

Provider: [ 100 CARE CENTER CIRCLE ST, NEW LONDON, IA, 526450136 W

Eligibility Records: @ current O History

| View Member{s) || Clear

Mo information found.
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Medical Exempt Errors Cont’d

No associated providers
edcpemptsotes

—View Member(s) Information

vor |

Provider: | v|
State ID: | |

Eligibility Records: ® current O History

View Member(s) | Clear

This NPI does not have any associated providers.
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Leaving IMPA

Iowa Medicaid
Portal Access

File » Review» Manage » Information» Messages| Logout

—View Member(s) Information

NPI:
Provider:

Eligibility Records: @ Current O History

View Member(s) | Clear
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