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➢ New to IMPA ? Visit 

https://secureapp.dhs.state.ia.us/impa/Default.aspx

➢ Click on Register New Account to register for an IMPA account. 

Chrome or Edge is the recommended browsers to use.

➢ Click here For User Registration guide 

➢ If you are a current user you may skip to the next slide.

Iowa Medicaid Portal Access

https://secureapp.dhs.state.ia.us/impa/Default.aspx
https://secureapp.dhs.state.ia.us/IMPA/Assets/IMPAUserRegistration.pdf
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Medical Exempt Application
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➢ Medical Exempt Users will be able to navigate to the new application 

page in IMPA

➢ From the IMPA menu in the top left corner select “File” -> Medical Exempt

Navigating to Medical Exempt
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➢ Select “NPI” dropdown. All NPI numbers associated to your login will be 

in the dropdown.

➢ Select “Provider”

➢ Enter “State ID” if you want to refine your search

Navigating Medical Exempt ‘Current’
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➢ Ensure that the ‘Current’ radio button is selected and click ‘View 

Member(s)

Navigating Medical Exempt ‘Current’ 

Cont’d

➢ You will now be able to view your results and Export to either 

CSV or PDF
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➢ Viewing PDF

Navigating Medical Exempt ‘Current’ 

Cont’d
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➢ Viewing CSV

Navigating Medical Exempt ‘Current’ 

Cont’d
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➢ Select “NPI” dropdown. All NPI numbers associated to your login will be 

in the dropdown.

➢ Select “Provider”

➢ Enter “State ID” if you want to refine your search

Navigating Medical Exempt ‘History’
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➢ Ensure that the ‘History’ radio button is selected and you will then be able 

to select a date range in which to perform your, ‘View Member(s)’ search

Navigating Medical Exempt ‘History’ Cont’d

➢ You will now be able to view your results and Export to either 

CSV or PDF
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Missing Provider

Invalid StateID for selected Provider 

No Results

Medical Exempt Errors
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No associated providers

Medical Exempt Errors Cont’d
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• Logout

Leaving IMPA


