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➢ New to IMPA ? Visit 

https://secureapp.dhs.state.ia.us/impa/Default.aspx

➢ Select ‘Register New Account’ to register for an IMPA 

account. If you are a current user you may skip to the 

next slide. 

Iowa Medicaid Portal Access

https://secureapp.dhs.state.ia.us/impa/Default.aspx
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Iowa Medicaid Portal Access

➢ After completing registration or if you are already an IMPA user, 

please complete and submit the Member Waiver Eligibility Access 

Request form to request access.

➢ Once access is secured, users will be assigned the role of 

“Member Waiver Eligibility” in IMPA. 

https://dhs.iowa.gov/sites/default/files/470-5655.pdf
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➢ Login to IMPA by entering User Name and Password

IMPA – Member Waiver Eligibility
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➢ Select “Member Waiver Eligibility” from the ‘Review’ drop down 

menu

IMPA – Member Waiver Eligibility
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➢ After selecting “Member Waiver Eligibility”, the following screen 

will be returned 

IMPA – Member Waiver Eligibility



7

IMPA – Member Waiver Eligibility

➢ Within the Search Criteria section of the screen, radio buttons ‘MCO’ or ‘Fee For 

Service’ must be selected 
➢ Month to view must be selected from the ‘Choose Month’ drop down

➢ Tax ID drop down arrow must be selected. Upon selecting, the TAX ID returned is based on the 

assignment of the user signed on.
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IMPA – Member Waiver Eligibility
➢ Once the Tax ID is selected, National Provider Identifiers associated with the TAX ID will be 

returned  

➢ In this example, there is one NPI associated with the Tax ID

➢ In this example, there are multiple NPI’s associated with the TAX ID. The user can One, Multiple or All

➢ Select the ‘Search’ button 
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IMPA – Member Waiver Eligibility
➢ If data is available for the selections made, the following is returned:
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➢ If there is more data than can be displayed on one page, pagination is available at the bottom left corner of the 

screen to advance to additional pages (or jump to specific pages)

➢ Data in each of the columns returned, can be sorted ascending or descending, by pointing the cursor to the 

column heading and selecting enter. 

IMPA – Member Waiver Eligibility
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➢ Data returned can be exported by selecting the “Export to csv” link

IMPA – Member Waiver Eligibility
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IMPA – Member Waiver Eligibility

➢ The selections from the Search Criteria along with the results of 

the search are displayed in the spreadsheet
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➢ Data returned can be exported into a PDF by selecting the “Export 

to PDF” link  

IMPA – Member Waiver Eligibility
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➢ The selections from the Search Criteria along with the results of 

the search are displayed in the PDF

IMPA – Member Waiver Eligibility
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➢ User can logout by selecting “Logout” from menu bar 

IMPA – Member Waiver Eligibility
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➢ To hide the instructions section, the user can select the ‘Minimize’ option 

in the upper right corner of the screen

➢ To display the instructions section, when previously minimized, the user 

can select the ‘Restore’ option in the upper right corner of the screen

IMPA – Member Waiver Eligibility <TIP>


