IOWA

HHS lowa Department of Health And Human Services

CHILD CARE COMPLIANT

Name of Provider County
Esther Davies Polk
Care Address City Zip Code
1490 NW 81st ST Clive 50325
Mailing Address Mailing City Mailing Zip Code
1490 NW 81st ST Clive 50325
Phone Email
515-664-3815
Date of Complaint: 07/09/2026 Date of Visit: 07/17/2026
Type of Visit
[ 1 Scheduled [X] Unannounced [1 NA

Compliance Regulation

[X] Non-Compliance with Regulations Found [ 1 Compliance with Regulations Found

Recommendation for Registration:

[X] No Changes to registration status recommended
[1] Revocation of Registration
[1] Cancellation of Child Care Assistance Provider Agreement

Category of Care:

[1] Category A

[X] Category B

[] Category C (with no co-provider)
[1] Category C (with co-provider)
[] Non-registered Child Care Home with CCA Provider Agreement

Complaint Details:

Did this complaint result in a serious injury? [0 Yes No

Did this complaint result in a death to a child? [0 Yes No

Summary of Complaint:

Overcapacity reports were ran for billing period 6/8/26-6/21/26. She is found to be billing up to 21 kids in care at one time.

She currently has 24 children attached as a CAT B.
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Rule Basis and Findings of Complaint(s):

110.6 “No more children are in care than the number authorized on the Registration Certificate.”

Findings:

This worker went to Esther Davies Child Development Home unannounced on 7/17/2026 at 10:15am. Esther’s
substitute was present with 4 childcare children present. The substitute informed me Esther was at a medical
appointment and would be back soon. This worker did a full walk through of the Child Development Home. No safety
concerns were observed. 4 preschool children were present. Esther arrived 10 minutes after this worker arrived. |
presented the print outs of the billing spreadsheet showing over numbers constistently on 6/8/26-6/21/26 for a 2 hour
time period. We discussed it appears to be during pick-up/drop-off times. | explained Esther could not be over numbers
which the billing sheet reflects. | let her know she would need to work with the families to prevent the over numbers
from happening. Esther said she understands.

Resolution and Action Required:

110.6 “No more children are in care than the number authorized on the Registration Certificate.”

Esther was not out of compliance when the unannounced complaint check occurred. Esther has been out of
compliance demonstrated by the billing sheets she submitted.

This worker has made a referral to the Child Care Resource and Referral Worker to assist Esther with scheduling with
the families to prevent over numbers.

This worker completed a full compliance check during the visit. The details of the compliance check are available in
another document.

No further actions are needed at this time.

Consultant's Signature: Jake Aringdale Date of Visit: 07/17/2026

Supervisor Signature: Sheila Aunspach Date of Visit: 07/17/2026
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