lowa Department of Human Services

CHILD CARE CENTER COMPLAINT

Name of Center: Kids Corral Before & After Enrollment: 35 License ID: 45905

Street: 206 W 2nd ST City: Washington IA Zip Code: 52353 County: Washington

Mailing Address: 1509 E Washington ST STE 3

Mailing City: Washington IA  Zip Code: 52353

Director's Name: Donita Schults Center Phone Number: 319-591-8028
On-Site Supervisors:  Kylea Leeman E-Mail Address: kidscorral8028@gmail.com
Date of Complaint: 08-14-2024 Date of Visit: 08-14-2024
[1 Scheduled [1 Unannounced [X] NA

[X] Non-Compliance with Regulations Found [T Compliance with Regulations Found

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[T PROVISIONAL license from to

[1 SUSPENSION of License
[1] REVOCATION of License

Complaint Details:
Did this complaint result in a serious injury? [1 Yes No

Did this complaint result in a death to a child? [0 Yes No

Summary of Complaint:

ratio was not met on 7/31/24. parent was dropping a child off and 17 children were present with one staff
member

Licensing Rules Relevant to the Complaint:

109.8(2)f Two adults are present more than 8 children are on the premises.

Two adults are present when more than 8&nbsp;children are being transported in one vehicle.

One staff for school transportation; only in center-owned vehicle with parent authorization.

One additional staff when the center contracts for transportation for seven or more children for non-
school related purposes.

Inspection Findings:

The determination of this report was based on statements from staff and administration. | contacted the
center n 8/14/24 and spoke with the Director. She indicated the center was out of ratio that date. She
indicated OSS Kylea L. was an hour late for work leaving one staff with 17 children. Kylea wrote a
statement, "On July 31st, | arrived to work late. Desiree was scheduled to be at the after school program
with me & Claire S. Claire S called in & | was unaware until | arrived at the main center. Upon arrival |
had a staff member ask me to step in so she could use the restroom, as they were already tight with
staffing. | left immediately from there to go to the Wesley Center.

Kylea L."

Desiree D. was the staff member alone with the children. She indicated she was alone for 30 minutes
to an hour with 17 children.

1. 109.8(2)f Two adults are present more than 8 children are on the premises. One staff was left alone
with 17 children for approximately an hour. VIOLATION

Special Notes and Action Required:
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A technical referral was made to CCR&R on 8/15/24. Children must be sent home if ratio cannot be
maintained. HHS contacted the Board about this issue on 8/14/24. If ratio issues persist a decrease in
capacity will be recommended.

Consultant's Signature: Date:
Jill Seibert 08-15-2024
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