
Iowa Department of Health And Human Services

CHILD CARE COMPLIANT

Name of Provider County

Mattie Coleman Polk
Care Address City Zip Code
6515 SE Sunsplash DR Pleasant Hill 50327  
Mailing Address Mailing City Mailing Zip Code
6515 SE Sunsplash DR Pleasant Hill 50327  
Phone Email
515-210-0651

Date of Complaint: 04/07/2026 Date of Visit: 04/16/2026

Type of Visit

[  ] Scheduled [X] Unannounced [  ] N/A

Compliance Regulation

[X] Non-Compliance with Regulations Found [  ] Compliance with Regulations Found

Recommendation for Registration:

[X] No Changes to registration status recommended

[  ] Revocation of Registration

[  ] Cancellation of Child Care Assistance Provider Agreement

Category of Care:

[  ] Category A

[  ] Category B

[  ] Category C (with no co-provider)

[X] Category C (with co-provider)

[  ] Non-registered Child Care Home with CCA Provider Agreement

Complaint Details:
Did this complaint result in a serious injury? ¨ Yes x No

Did this complaint result in a death to a child? ¨ Yes x No
Summary of Complaint:

It is alleged a 1-year-old was left in saturated diapers for extended periods of time while in the care of in-home daycare 
provider Mattie Coleman. This resulted in an infected wound to the child. The caller's daughter attended daycare there and 
she had to pull her because of a severe diaper rash that resulted in an infected wound. Prior to this, mom had asked the 
provider to change the child on a more frequent basis.
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Rule Basis and Findings of Complaint(s):

110.7(1)a “Gives consistent supervision at all times.”
110.88(5)a “ Provider shall follow safe sleep practices as recommended by AAP for infants under one year of age.”

Findings:
This worker went to Mattie Coleman’s Child Development Home unannounced with another HHS worker on 4/16/2026 
at 2pm. Mattie allowed us entry into the Child Development Home. When this worker did a walk-through of the home 
there was an infant child sleeping in a child swing. When this worker asked Mattie to move the baby to a pack n play to 
be in compliance with Safe Sleep, she did so. This worker finished the full house walk through and did not note any 
other safety concerns. The other DHHS worker informed Mattie of the allegations. Mattie provided the worker with a 
couple text message exchanges between herself and the mother. 

Those messages are entered below.
(Mother): "Good evening, I just wanted to warn you that (child) has a mean diaper rash. She's been pooping a lot and 
her little sensitive butt can't keep up."
Mattie: "I will make my famous mix up tomorrow am and apply on her."
(Mother): "Aww thank you. I've been trying different things and no luck."
(Madelyn): "Hi Mattie! I just wanted to let you know that we won't be bringing (child) to daycare anymore. The drive has 
been a bit too far for us, and we've decided to have her stay with family instead. I truly appreciate everything you've 
done for (child) and the care you've given her. We're really grateful for the time she spent with you. Thank you again for 
everything."

Mattie reported once she learned of the diaper rash (child) had, she would change (child's) diaper every hour on the 
hour and would alternate between Aquaphor and a powder. Mattie then spoke about a brown flour recipe that was 
passed down to her that worked well with diaper rash. Mattie reported she obtained permission from (mother) prior to 
applying this formula. Mattie recommended to (mother) that she take (child) into her pediatrician, so they could assess 
the rash.

DHHS worker encouraged Mattie to keep a tracking sheet for when she changes diapers and applies creams especially 
for the children that have any form of diaper rash.

Resolution and Action Required:

110.7(1)a “The provider gives careful supervision at all times.”

There is no evidence to suggest that Mattie failed to provide reasonable and prudent supervision related to her care for 
the child. Mattie is not out of compliance with the above rule.

110.88(5)a “ Provider shall follow safe sleep practices as recommended by AAP for infants under one year of age.”

An infant child younger than 12 months old was observed by this worker sleeping in a child swing. Mattie was out of 
compliance with the above rule. 

A referral was made to the nursing consultant to review Safe Sleep policy with Mattie and her co-provider. Mattie 
signed a safety plan indicating she will provide Safe Sleep policy at all times with infants 12 months or younger. Failure 
to practice Safe Sleep procedures in the Child Development Home will result in revocation of your registration. 

A complete compliance check was completed, details are in a separate report. No further action is required at this time. 
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Consultant's Signature: Jake Aringdale Date of Visit: 04/27/2026

Supervisor Signature: Sheila Aunspach Date of Visit: 04/28/2026
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