lowa Department of Human Services

CHILD CARE CENTER COMPLAINT

Name of Center: Magic Depot Child Care Center Enrollment: 115 License ID: 6904

Street: 307 Jasper St City: Onawa IA Zip Code: 51040 County: Monona

Mailing Address: 307 Jasper St

Mailing City: Onawa IA  Zip Code: 51040

Director's Name: Kelli Beedle Center Phone Number: 712-433-1998
On-Site Supervisors:  Abbi Gerholdt E-Mail Address: magic.depot@westmonona.org
Date of Complaint: 06-12-2025 Date of Visit: 06-17-2025

[1 Scheduled [X] Unannounced [T NA

[X] Non-Compliance with Regulations Found [T Compliance with Regulations Found

RECOMMENDATION FOR LICENSE
[T NO CHANGES to licensing status recommended
[T PROVISIONAL license from to

[1 SUSPENSION of License
[1] REVOCATION of License

Complaint Details:
Did this complaint result in a serious injury? [1 Yes No

Did this complaint result in a death to a child? [0 Yes No

Summary of Complaint:

On 06/12/25 complaints were reported regarding the center having issues with a sink not draining in the 1-
year-old room and 3-year-old room. Their allegedly an odor coming from the sinks in these rooms and the
cleanliness of the center is declining.

It was also reported that staff have not completed background checks.

Licensing Rules Relevant to the Complaint:

109.6(6)c Center repeats lowa record checks at a minimum of every two years or when aware of
additional child abuse or criminal history that occurs.

109.9(1)d All files contain a pre-employment physical exam report completed within six months prior to
hire and at least every three years. Physical exams shall be documented on form 470-5152, Child Care
Provider Physical Examination Report.

109.9(1)e All files contain documentation to indicate that ongoing staff training requirements are met,
including current certifications in first aid/CPR and mandatory child abuse training.

Inspection Findings:
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On 06/17/25 | completed an unannounced visit to this center and met with both director Kelli Beedle
and asst. director Abbi Gerholt. We spoke directly about the concerns reported and | was given access
to all of their files and observed the center.

| observed both sinks and they are somewhat slow draining, but | did not smell any odors. This has
been a problem in the past and they have addressed it appropriately with contacting a plumber who
assisted and corrected this issue. It has now returned. They have contacted the plumber on 06/16/25
and are waiting for him to come to the center. | did not smell anything, and the center was clean at the
time of my visit.

109.6(6)c Center repeats lowa record checks at a minimum of every two years or when aware of
additional child abuse or criminal history that occurs. This has not been done on many files. Rule
Violated

All files contain a pre-employment physical exam report completed within six months prior to hire and at
least every three years. Rule Violated

109.9(1)e All files contain documentation to indicate that ongoing staff training requirements are met,
including current certifications in first aid/CPR and mandatory child abuse training. Rule Violated

Special Notes and Action Required:

Plese send necessary information to this licensing consultant by 07/01/25
A referral was made to CCR&R for collaboration and assistance with this center's files.

They have recently completed with a random audit with the DCI Carrie Fahrmann and they have
complied with directions from this agency to keep fingerprint results in a different file.

Staff were very willing for me to make a referral to CCR& R and cooperate with their consultant.
Director is completing SING referrals for all staff 06/17/25.
| also provided staff with information to aid in the record keeping, including necessary forms and ect.

This center is encouraged to use IPOWER and put training completed into this system.

Consultant's Signature: Date:

Leann Steinhauer 06-17-2025
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