lowa Department of Human Services

CHILD CARE CENTER COMPLAINT

Name of Center: YMCA IMV Davenport Early Learning Center Enrollment: 80 License ID: 45409

Street: 624 E 4th ST City: Davenport IA Zip Code: 52801 County: Scott

Mailing Address: 624 E 4th ST

Mailing City: Davenport IA  Zip Code: 52801

Director's Name: Lindsay Wadsager Center Phone Number: 563-323-5770
On-Site Supervisors:  Brent Ayers E-Mail Address: Iwadsager@scottcountyfamilyy.org
Date of Complaint: 04-10-2023 Date of Visit: 04-13-2023

[1 Scheduled [X] Unannounced [T NA

[X] Non-Compliance with Regulations Found [T Compliance with Regulations Found

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[T PROVISIONAL license from to

[1 SUSPENSION of License
[1] REVOCATION of License

Complaint Details:
Did this complaint result in a serious injury? [1 Yes No

Did this complaint result in a death to a child? [0 Yes No

Summary of Complaint:
A person stated duct tape was used at nap time. The caller was unsure how the duct tape was used.

Licensing Rules Relevant to the Complaint:

109.12(2)b Punishment which is humiliating or frightening or causes pain or discomfort is not allowed.
Mechanical restrains shall never be used. If part of a treatment plan for a child with a disability, staff
shall receive training.

Inspection Findings:

The center was visited unannounced on 4/13/23 to discuss the reported concerns. The center
supervisor, Brent Ayers, was interviewed along with many other staff throughout the center. It is noted
that it was nap time at the center at the time of this visit. The licensing consultant walked through the
center and did not observe anything of concern.

109.12(2)b Punishment which is humiliating or frightening or causes pain or discomfort is not allowed.
Mechanical restrains shall never be used. If part of a treatment plan for a child with a disability, staff
shall receive training. VIOLATED

Information gathered indicated that there was an incident involving a staff person using painter's tape on
children. This happened nearly six months ago. At that time, it was immediately reported to Brent, and
information provided indicates that the employee was written up and immediately terminated.

Special Notes and Action Required:

The center supervisor took immediate action upon learning of the concern, and the employee was
terminated. There is no further action required of the center relative to this report.
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Consultant's Signature: Date:

Heidi Hungate 04-27-2023
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