
Iowa Department of Health And Human Services

CHILD CARE COMPLIANT

Name of Provider County

Korene Shady Jackson
Care Address City Zip Code
109 S Vermont ST Maquoketa 52060  
Mailing Address Mailing City Mailing Zip Code
109 S Vermont ST Maquoketa 52060  
Phone Email
563-321-1439

Date of Complaint: 06/09/2026 Date of Visit: 06/29/2026

Type of Visit

[  ] Scheduled [X] Unannounced [  ] N/A

Compliance Regulation

[X] Non-Compliance with Regulations Found [  ] Compliance with Regulations Found

Recommendation for Registration:

[X] No Changes to registration status recommended

[  ] Revocation of Registration

[  ] Cancellation of Child Care Assistance Provider Agreement

Category of Care:

[  ] Category A

[X] Category B

[  ] Category C (with no co-provider)

[  ] Category C (with co-provider)

[  ] Non-registered Child Care Home with CCA Provider Agreement

Complaint Details:
Did this complaint result in a serious injury? ¨ Yes x No

Did this complaint result in a death to a child? ¨ Yes x No
Summary of Complaint:

Concerns reported that Korene requires parents to provide all food for children in her care. 
Additional concerns of over capacity and having an assistant provide care discovered upon arrival.

470-5281 (Rev. 8/17)



Iowa Department of Health And Human Services

CHILD CARE COMPLIANT

Rule Basis and Findings of Complaint(s):

441 IAC 110.8(7) Meals and snacks.b. Children may bring food but are not required to provide their own food. 
110.6 No more children are in care than the number authorized on the registration certificate.
110.9(3) Substitutes

This worker completed an unannounced visit to the Korene Shady child development home on 6/29/2026. Korene was 
not originally present upon arrival. Korene's assistant was present, however, assistants are not allowed to be left alone 
with children. There were also 10 kids in care at this time, over the number allowed for a category B child development 
home. Korene returned after several minutes. We discussed the concern of leaving children with an assistant and also 
being over capacity. A safety plan was completed with Korene regarding these areas.

This worker informed Korene of the additional concern that she requires parents to provide their children's food daily. 
Korene denied requiring parents to provide food. Korene did state that she tells families that if they want to bring their 
own food, they can, but it's not required. Korene stated that sometimes there are picky eaters and the parents prefer to 
send lunches for their children to ensure they are eating something daily. Korene reported that she has a couple of kids 
who bring their food and a few that also bring snacks for the entire group. Korene added that this is all the parents' 
choice and is not something she requires. Korene provided a few names of parents for this worker to contact to discuss 
the concern regarding food. This worker spoke to two parents on 7/13/2026. One parent stated that Korene does not 
require them to provide food. This parent stated that they have very picky kids and one child who has textural issues 
with food, so they do send food daily.  This parent added that if it's a particular meal that the child likes, the child eats 
that instead of their packed lunch. This parent had no concerns with Korene's care stating that she is fantastic and they 
love her. A second parent stated that Korene does not require them to provide their own food. This parent added that 
they are given the opportunity to do so if they have pick children or kids with allergies, however they are not required to 
do so. This parent stated that the only thing they have ever provided was breast milk when their child was an infant. 
This parent had no concerns with Korene's care and supervision. 

Findings:
There is not a preponderance of information to support the concern that Korene requires parents to provide food for 
their children.
There is a preponderance of evidence to support that Korene was over her allowed capacity on 6/29/2026 and that she 
did not have a substitute providing care.

Resolution and Action Required:

Due to the additional concerns of Korene being over capacity and having an assistant serve the role of a substitute, a 
written safety plan was completed with Korene on 6/29/2026. 
This worker contacted parents of enrolled children to discuss the concern of Korene requiring parents to bring their 
child's food daily. 
A full compliance visit was completed on 6/29/2026. Noncompliant items are documented in separate compliance 
letter. 

Consultant's Signature: Kathy Huinker Date of Visit: 07/13/2026

Supervisor Signature: Sheila Aunspach Date of Visit: 07/13/2026
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