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1. Basic Overview

Heather has been a registered childcare provider since August 2007. Heather serves children of all ages and has a very 
flexible schedule. Heather does not have any substitutes or assistants.

2. Identify Observed Strengths Of The Program

Heather provides flexible hours for her childcare program. Heather was observed interacting with the six children she was 
caring for. Heather was holding and feeding an infant and also able to interact with the other children. Heather was loving 
and encouraging to the children. Heather has a lot of education toys and games for the children to play with.

3. Identify The Aspects That Fall Below The Standard

Heather was found to be in full compliance.

4. Any corrective action plans, provisional license, and safety plans-steps to get into compliance

5. Special Notes/recommendations

Non-compliance with any of the mandated regulatory requirements listed above may lead to the cancellation or revocation 
of your Child Development Home Registration. Please take whatever steps are necessary to completely address each of the 
violations noted above. It is essential you correct all above-mentioned violations.

Child Care Resource and Referral is an excellent resource for providers to access training options and support in your area. 
You can reach Child Care Resource and Referral at Tabitha Copeland can be reached at: 563-362-8228

HHS Child Development
Home Compliance Worker:  Holly Bailey                                                                                  Date: 10/27/2025
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