
IOWA DEPARTMENT OF HUMAN SERVICES

Child Care Complaint

Name of Provider County

Kimberly Fisch Dubuque
Care Address City Zip Code
495 English LN Dubuque 52003  
Mailing Address Mailing City Mailing Zip Code
495 English LN Dubuque 52003  
Phone Email
563-580-5150

Date of Complaint: 03/01/2019 Date of Visit: 03/04/2019

Type of Visit

[  ] Scheduled [X] Unannounced [  ] N/A

Compliance Regulation

[X] Non-Compliance with Regulations Found [  ] Compliance with Regulations Found

Recommendation for Registration:

[X] No Changes to registration status recommended

[  ] Revocation of Registration

[  ] Cancellation of Child Care Assistance Provider Agreement

Category of Care:

[  ] Category A

[  ] Category B

[X] Category C (with no co-provider)

[  ] Category C (with co-provider)

[  ] Non-registered Child Care Home with CCA Provider Agreement

Complaint Details:
Did this complaint result in a serious injury? ¨ Yes x No

Did this complaint result in a death to a child? ¨ Yes x No

Summary of Complaint:
There were 2 days a child left the childcare without Kim’s knowledge.   Kim has locks on the doors, but does not use them.  
The days were very cold and one of the days the child made it across the street.
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Rule Basis and Findings of Complaint(s):

Iowa Code Chapter 237A and 441 Iowa Administrative Code 110:
441 IAC 110.7(1) The provider meets the following requirements.  
441 IAC 110.7(1)a Gives careful supervision at all times.

On 3/1/19, the Department received a concern in which Kim allowed a child to leave the child care.  The report 
indicated the child left the home on 1/29/19 and followed a neighbor across the street.  The neighbor returned the child 
to the child care.  The complaint stated on 2/27/19 the child again left the childcare while Kim was in the bathroom with 
another child.  

On 3/4/19, I went to the home with another DHS worker.  Kim has put up a digital door bell system.  We did discuss 
locking the doors.   Kim stated she is continuously counting children.

Kim stated the child got out 1/28/19, when the child followed someone outside.   Kim stated she found the child in the 
driveway.  Kim was not sure what she was doing on this date day which allowed the child to leave.  Kim stated she 
noticed the child was gone and went to look for her.  Kim reports the door was shut.  She found the child in the drive 
way.  The child was still warm when Kim got her into the home.  Kim did not feel the child was outside very long.  

Regarding the child leaving the home leaving the home on 2/27/19, Kim reported  she was in the bathroom with 
another child.  When she came out of the bathroom, she heard 2 children yelling for the one child to come back.  Kim 
stated she saw the door open and the 2 children had their heads out the door.  Kim went outside and brought the child 
back into the home.  

A safety plan was signed.  The plan is as follows: Kim allowed a child to leave the home on 2 occasions as Kim was 
not using the door locks.  Kim will lock doors to assure the children remain in the home.  Kim will count children by 
name to assure the children are in the home every hour and times when her attention may have diverted.  Kim will 
provide age appropriate supervision and be aware of each child’s location during child care hours.  DHS and/or DHS 
representative will provide regular random unannounced safety visits to ensure Kim is following the safety plan.  Failure 
to follow the safety plan may result in the cancellation of Kim’s registration approval and termination of Kim’s child care 
provider agreement with DHS.

3/11/19 Safety visit and Checklist completed.  Kim was using the locks on her door when I arrived.  She also has 
alarms on both doors.

3/21/19 Safety visit completed.  Kim is using the door locks when I arrived.

Resolution and Action Required:

There is a preponderance of evidence the child did leave the residence on two separate occasions without Kim's 
knowledge.  Kim did put up hook and eye locks on both doors and a digital doorbell on the front door.  

Consultant's Signature: Glenda Currier Date of Visit: 03/06/2019

Supervisor Signature: Machelle Pezley Date of Visit: 04/11/2019
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