lowa Department of Human Services

CHILD CARE CENTER COMPLAINT

Name of Center: Fields of Fun Child Care Enrollment: 115 License ID: 51722

Street: 6340 Muirfield DR SW City: Cedar Rapids IA  Zip Code: 52404 County: Linn

Mailing Address: 6340 Muirfield DR SW

Mailing City: Cedar Rapids IA  Zip Code: 52404

Director's Name: Haley Hollan Center Phone Number: 319-899-6063
On-Site Supervisors:  Taryn Krahmer, co-director E-Mail Address: director@fofcr.com taryn@fofcr.com
Date of Complaint: 03-04-2025 Date of Visit: 03-11-2025

[X] Scheduled [1 Unannounced [T NA

[X] Non-Compliance with Regulations Found [T Compliance with Regulations Found

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[T PROVISIONAL license from to

[1 SUSPENSION of License
[1] REVOCATION of License

Complaint Details:
Did this complaint result in a serious injury? [1 Yes No

Did this complaint result in a death to a child? [0 Yes No

Summary of Complaint:

On 3/4/2025, a complainant reported staff Isabella P yanked a 4yo child's leg upward when the 4yo child was
not laying on the cot correctly. The complainant reported this caused the 4yo child to loose balance, hit face
on the metal part of the cot and develop a bruise on the face.

Licensing Rules Relevant to the Complaint:

109.12(2) Center shall have written policy on discipline of children which provides for positive guidance,
with direction for resolving conflict and setting of limits.

Inspection Findings:

On 3/11/2025, licensing along with an additional DHHS person conducted a visit to Fields of Fun Child
Care. The following is based upon face-to-face interviews with management, review of video footage,
observations while on-site and review of internal and external administrative items:

109.12(2) Center shall have written policy on discipline of children which provides for positive guidance,
with direction for resolving conflict and setting of limits. Center does not use corporal punishment
including spanking, shaking, or slapping. Punishment which is humiliating or frightening or causes pain
or discomfort is not allowed. Mechanical restrains shall never be used. If part of a treatment plan for a
child with a disability, staff shall receive training. Punishment or threat of punishment associated with
illness, toilet training, or food or rest is not be used. No child is subject to verbal abuse, threats,
derogatory remarks about child or child’s family. RULE VIOLATED.

- Management discussed how and when they became aware of the incident as well as how they began
an immediate internal investigation.

- Information gathered through review of video footage, verbal statements and administrative items
indicated staff Isabella P grabbed the 4yo child's leg straight up in the air causing the 4yo child to loose
balance and his the face on the cot resulting in a bruise to the face.

- Two staff are no longer employed at Fields of Fun Child Care.

Special Notes and Action Required:
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Based upon the above, no response to this report is requested.

*Note: If you are the Child Care Center Director and you feel something is unclear or unjustly cited,
please contact your DHHS Licensing Consultant to discuss the issue. The child care director may also
send a response which will be placed in the licensing file.

*Note: If you are a member of the general public, there may be additional information contained in the
public file. You may contact the DHHS Licensing Consultant to inquire.

Addendums:

» Addenduml: On 4/4/2025, co-director Haley Hollan contacted licensing indicating the child involved in the
complaint was not a 4yo child but actually a 2yo child. Licensing acknowledged an error was made and
informed her the age of child does not change the report findings but that it would be noted in their program's
DHHS file. On 4/16/2025, owner and co-director Taryn Krahmer requested a correction to the age of the
child be further documented in this format. As a result, an addendum to this report has noted the child
involved in this incident was 2yo.

On 4/16/2025, licensing, Ms. Krahmer and Ms. Hollan also talked about the program's written discipline
policies and procedures which are provided to each staff upon hire and regularly reviewed with all staff.
Management discussed staff participating in many training opportunities (e.g. FLIP IT, PBIS, Passport), the
program'’s participation in the Tanger Place Infant Early Childhood Mental Health Consultation (IECMHC)
program, the program's participation with CCR&R for 1Q4K and the program's collaboration with the
Childcare Alliance Response Team (CART). Management additionally discussed mandatory reporter and
incident reporting policies and procedures that continue to be followed.

This Addendum is approved by supervisor on 4/16/2025 4:43:18 PM

Consultant's Signature: Date:
Amy Lyons 04-03-2025
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