
Iowa Department of Health And Human Services

CHILD CARE COMPLIANT

Name of Provider County

Kat's Around the Clock Childcare, LLC Webster
Care Address City Zip Code
1415 N 14th ST Fort Dodge 50501  
Mailing Address Mailing City Mailing Zip Code
1415 N 14th ST Fort Dodge 50501  
Phone Email
515-570-9421

Date of Complaint: 01/25/2023 Date of Visit: 01/30/2023

Type of Visit

[  ] Scheduled [X] Unannounced [  ] N/A

Compliance Regulation

[X] Non-Compliance with Regulations Found [  ] Compliance with Regulations Found

Recommendation for Registration:

[  ] No Changes to registration status recommended

[  ] Revocation of Registration

[  ] Cancellation of Child Care Assistance Provider Agreement

Category of Care:

[  ] Category A

[  ] Category B

[  ] Category C (with no co-provider)

[X] Category C (with co-provider)

[  ] Non-registered Child Care Home with CCA Provider Agreement
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Iowa Department of Health And Human Services

CHILD CARE COMPLIANT

Complaint Details:
Did this complaint result in a serious injury? ¨ Yes x No

Did this complaint result in a death to a child? ¨ Yes x No
Summary of Complaint:

A parent wanted to report concerns regarding the diaper changing schedule at this daycare.  The caller states that she/he 
picked up the child and the child was completely soaked.  When she/he put the child into the car seat the parent reported 
the his/her arm was completely soaked from the child's pants.  The parent reported several times that this has happened.  
The parent started marking the diaper and the child would come home with the same diaper after being in child care a 
minimum of 6 hours, sometimes longer.  

The parent was also concerned about the 3 large dogs in the home and overall cleanliness.

Rule Basis and Findings of Complaint(s):

This worker went to the home unannounced.  The condition of the home was pretty good.   The dogs are  gated off in 
the office area or upstairs, they are not in the children's area. This worker completed an annual spot check and found 
some no smoking signs missing, fire and tornado drills not practiced and some missing physicals in the children's files.  
This worker talked to the provider about the changing schedule and getting on a set schedule and completing a parent 
sheet for each family so they know when diapers are changed and when and what they eat.  

Resolution and Action Required:

This worker recommended a set schedule for diaper changing, checking children every couple of hours, but changing 
in-between if they were aware of a wet or soiled diaper.  .  This worker also recommended going back to a daily logging 
of diaper changes, when and what a child ate for the parents to pick up when they pick up their child.  Most days 3 
adults are present all day, allowing them the ability to keep track of these sheets. 

Consultant's Signature: Joni Duffy Date of Visit: 02/07/2023

Supervisor Signature: Tracy Wynn Date of Visit: 02/14/2023
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