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1. Basic Overview

Heather has been providing child care this time around for approximately 10 years. Heather provided child care prior to this 
as well. Heather provides child care after school and during the summer currently. Heather is not currently accepting new 
enrollments at this time. Heather states she provides a play-based environment for children. Heather's husband Scott is an 
approved substitute within the child care setting. Heather and Scott also have a second business that provides transportation 
services for children in the QC area.

2. Identify Observed Strengths Of The Program

Heather believes her greatest strength in working with children is that the kids consider her "grandma".  The parents of 
enrolled children all know they can trust Heather. Heather maintains her paperwork in a file box making it easier to locate 
needed compliance items each year. Heather uses both her basement and main level of the home for child care, allowing 
children to have alternate locations to play. 

3. Identify The Aspects That Fall Below The Standard

Nonsmoking signs are posted at every entrance of the home and in every vehicle used to transport children. Signs include 
telephone number for reporting complaints, and www.iowasmokefreeair.gov.

4. Any corrective action plans, provisional license, and safety plans-steps to get into compliance

Heather had a new door installed and did not put a no smoking sign on the door. Heather placed a sign on the door 
immediately following our visit. Nothing further is required. 

5. Special Notes/recommendations

Targeted case compliance completed on Emergency Preparedness Plan - no changes required.

Non-compliance with any of the mandated regulatory requirements listed above may lead to the cancellation or revocation 
of your Child Development Home Registration. Please take whatever steps are necessary to completely address each of the 
violations noted above. It is essential you correct all above-mentioned violations.

Child Care Resource and Referral is an excellent resource for providers to access training options and support in your area. 
You can reach Child Care Resource and Referral at Lori Mueller Child Care Consultant Child Care Resource & Referral of 
Southeast Iowa Community Action of Eastern Iowa lomueller@caeiowa.org  T: 563-362-8226  500 E 59th St.| Davenport, 
IA 52807| www.iowaccrr.org
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