
Iowa Department of Health And Human Services

CHILD CARE COMPLIANT

Name of Provider County

Stephanie Carter Johnson
Care Address City Zip Code
1814 Hollywood CT Iowa City 52240  
Mailing Address Mailing City Mailing Zip Code
1814 Hollywood CT Iowa City 52240  
Phone Email
319-594-8586

Date of Complaint: 09/16/2024 Date of Visit: 09/23/2024

Type of Visit

[  ] Scheduled [X] Unannounced [  ] N/A

Compliance Regulation

[X] Non-Compliance with Regulations Found [  ] Compliance with Regulations Found

Recommendation for Registration:

[X] No Changes to registration status recommended

[  ] Revocation of Registration

[  ] Cancellation of Child Care Assistance Provider Agreement

Category of Care:

[X] Category A

[  ] Category B

[  ] Category C (with no co-provider)

[  ] Category C (with co-provider)

[  ] Non-registered Child Care Home with CCA Provider Agreement

Complaint Details:
Did this complaint result in a serious injury? ¨ Yes x No

Did this complaint result in a death to a child? ¨ Yes x No
Summary of Complaint:

It was reported that the provider's 4-year-old great-grandson got a pair of scissors and cut a daycare child's hair. There is a 
concern regarding supervision.
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Iowa Department of Health And Human Services

CHILD CARE COMPLIANT

Rule Basis and Findings of Complaint(s):

110.7(1)a. Gives careful supervision at all times.

110.8(3)a All medications and poisonous, toxic, or otherwise unsafe materials are secured from access by a child.

SW Bailey met with provider, Stephanie Carter, during an unannounced home visit on 9/23/2024. Stephanie was caring 
for three children at the time of the visit. SW Bailey asked Stephanie about the incident regarding a daycare child's hair 
getting cut off by another child, while in her supervision. Stephanie stated that on the day of the incident her 
granddaughter was hanging out at her house with her 4-year-old son, Stephanie's great grandson. Stephanie reports 
that her great grandson was not at her home as a daycare child, he was in the bedroom with his mother, Stephanie's 
granddaughter.

Stephanie stated that she went to use the restroom, and the daycare children were in the living room area and her 
family members were in a back bedroom. Stephanie said that when she looked into the bedroom, she thought her 
granddaughter was awake and watching t.v. with her son. Stephanie said that when she returned to the living room 
after using the restroom, she approximated to be around 5 minutes, a daycare child was standing in the hallway with 
her great grandson, who had scissors and had cut the other child's braids off. Stephanie said that the scissors had 
been in the bedroom with her granddaughter because she was taking out her braids. Stephanie said that she then 
noticed that her granddaughter was actually asleep in the bedroom, not supervising her son.

SW Bailey talked to Stephanie about her family members, who are not household members, should not be at her home 
during her business hours. Stephanie said that she understood and has told her granddaughter that she and her son 
cannot be at the home during the daycare hours. SW Bailey also discussed with Stephanie making sure that hazardous 
or sharp items are stored securely, where children cannot reach them. Stephanie showed SW Bailey where she usually 
stores the scissors, on top of the refrigerator.

Resolution and Action Required:

Stephanie signed a safety plan agreeing not to allow unapproved people in her home during daycare hours. Stephanie 
also agreed to keep sharp or dangerous items out of the reach of children and to provider careful supervision.  
Stephanie did show remorse for the child's hair getting cut and she did not blame the parent for removing the child from 
her daycare.

SW Bailey will make a referral regarding supervision issues to CCR&R and Stephanie Carter will be expected to 
cooperate with the safety plan and CCR&R.

Consultant's Signature: Holly Bailey Date of Visit: 09/23/2024

Supervisor Signature: Sheila Aunspach Date of Visit: 09/25/2024
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